
     NHSCA Monthly Update 
Thursday, Aug. 8, 2019 at 2:30 pm CDT 

 
 
2-10 Home Warranty: Jacqui Crockett 
American Home Protect: Corinne Maples 
American Water Resource/Pivotal HS – Meghan Boyle 
Fidelity: Lorna Mello 
First American: Andy Hand, Jeff Powell 
HMS/Cross Country: John Walsh 
 
NHSCA Staff: Art Chartrand, Joy Moore 
Guests: David Parker, Longbow Partners 
    
Roll call was taken, there was not a quorum present. 
 
Member Search  
AHG was recently acquired by HomeServeUSA and it is the expectation of the Association 
that they will join as members in the near future. They have not filled out an application yet, 
but it is Chartrand’s understanding they may be ready to sign on the dotted line.  There is 
an opportunity to meet with John Seem at the TAR Expo as well as a personal visit with a 
few members at the end of September.  Chartrand noted we will go thru the normal 
process to bring them on board. 
 
Chartrand, with Adams assistance, will be visiting three prospective members, Elevate 
HW, Orange HW and IBEX within the next week in Utah. Each have expressed interest in 
membership.   
 
California Privacy Act Webinar 
Chartrand asked for comments on the webinar that was conducted by Mike Belote. One 
member noted she felt it was a little late for her since she already knew most of the details 
of the CPPA. Chartrand noted Belote is willing to do a deeper dive into the law in any area 
members desire. 
 
Accreditation Program  
Several members attended the recent call on August 7.  Chartrand emailed members an 
updated copy of the overall description of the program with the new caveats proposed.  It 
is his understanding members are comfortable with where the Association is headed. 
Plans are to take a formal vote on the September monthly call.   Let Chartrand know if 
anyone has any concerns about the revised, voluntary program.  
 
THSCA Dinner & Election 
Maples volunteered to take over the roll of president of THSCA with the exit of Chad 
Forbush.  If anyone has any other nominations, let Chartrand know. A formal vote will be 
taken on the September monthly call since a quorum was not present today.    
 



  NHSCA Monthly Conference Call 
  Thursday, Aug 8, 2019    
 
There is an informal THSCA dinner planned for Friday, September 13 during the TAR 
Expo and Conference.  Staff will send out a notice to members and include a letter 
designed to inform Texas representatives of who the NHSCA is and what our role is in the 
industry.  
 
Arizona Legislative Committee 
The Arizona Committee of members participated on a conference call August 7 to review 
the planned approach for the 2020 legislation.  Chartrand emailed a draft of the current 
legislation as it exits. It needs to be cleaned up and a new draft prepared with the changes 
we are looking for, listing a three-tier priority.  Members should watch for an email from 
Chartrand with the desired changes. The new clean draft deadline is September 15. We 
need all members to review carefully and get all the desired amendments finished before 
he and our Arizona lobbyist, David Childers begin promoting the bill in early October. A 
formal vote on retaining Childers for the 2020 session will be taken on the September call. 
 
Nevada 
The proposed draft is going thru the regulatory process. We are waiting for a public 
hearing/workshop to be scheduled in Carson City, likely in the third week in September. 
 
DC 
We are still waiting on an application to be promulgated. The law goes in to effect August 
21. Chartrand is pushing DISB to get the application done.  He suggested members send 
a formal letter to Christian Washington, Chief of Staff at the Department of Insurance, 
Securities and Banking to inquire as to when the application will be in place and that you 
are ready, willing and able to comply when DISB is ready. 
 

Christian A. Washington, Chief of Staff 
Department of Insurance, Securities and Banking, Government of the District of Columbia 
1050 First Street, NE – Suite 801 
Washington, DC 20002 
Office: (202) 442-7754  Mobile: (202) 506-0964. Fax: (202) 535-1196 
Email: Christian.Washington@dc.gov Web: www.disb.dc.gov 
 

 
Texas – Parker  
Since our legislative efforts were not approved, efforts to changes administratively are now 
in the making. Chartrand and Parker will sit down and chat during TAR Conference on 
Saturday, September 14 and find out what TREC is agreeable with.  A later meeting will 
may then take place in late September or October with TREC. 
 
Meeting adjourned at 3:00 pm CDT.  
 
Next meeting will be Thursday, Sept 5 at 2:30 PM CDT 


